
Remote Access Portal Remote Access Portal Remote Access Portal Remote Access Portal 
 

NOTE: Depending on your system configuration, your experi ence (i.e. prompts and screen 
views, etc) may vary from the document below. Pleas e contact your local help 
desk should you have any issues.

1. Launch Internet Explorer (note: Internet Explorer is the only suppo rted browser)

2. Enter in the following URL: http://portal.canaccord.com

3. Click on the link that appropriate to your region 

4. Enter your username, password and you

5. You may be prompted to install a browser add
ActiveX Control…”  
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Depending on your system configuration, your experi ence (i.e. prompts and screen 
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Explorer (note: Internet Explorer is the only suppo rted browser)

http://portal.canaccord.com   

 

Click on the link that appropriate to your region  

 

Enter your username, password and you r secure passcode 

 

Note: your security passcode is comprised of your 
secret pin followed by the 6

RSA token  

You may be prompted to install a browser add -on, click on the alert and select “Install 
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6. After you have successfully logged into the Gene ral Portal, your screen will look similar to 
the following:  

 

7. To logout click on the “Logout” link on the righ t-hand side of your portal   and 
close all browser windows. 


